
Fair Point New Hampshire UNE Platform Feb-2010
Performance Assurance Plan Report

Pertormance Observatbns yen wgio.

P0 Pre-Ordering FP CLEC CLEC DWf. Score W9t Score Reoew

P0-1-01-6020 CustomerServiceRecord-EDI NA 238 5468 2.3826 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 763 2,267 7.6281 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI --.-.‘, 10000 ...:‘~ 0 5 0.000 0.000
P0-1-01-6030 Customer Service Record - CORBA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validation - CORBA NA NA NA NA 0 NA 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA ..Z.’. NA -. - . NA 0 NA 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 330 159 3.3019 NA 0 NA 0.000
P0-1-03-6050 Address Validation - Web GUI NA 333 6 3.3333 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI 10000 — . 0 5 0.000 0.000

OR Ordering — — —

OR-I -02-3140 % On Time LSRC - Flow Through - Platform - 2hrs N NA NA 0 NA 0.000
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 92 14 0 0 0.000 0.000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 4 10 171 -2 5 -0.048 -0.143
OR-4-1 6-1 000 % On Time PCN -1 Business Day 994 3 146 0 5 0.000 0.000
OR-4-1 7-1 000 % On Time BCN -2 Business Day 97 9 963 0 5 0.000 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 100 264 0 5 0.000 0.000
OR-6-03-3140 % Accuracy - LSRC - Platform — 2. 484 0 5 0.000 0.000
OR-1-04-3140 % OT LSRC - No Facility Check - Platform 83.3 6 0 0 0.000 0.000
OR-1-06-3140 % OT LSRCIASRC - Facility Check - Platform N NA NA 0 NA 0.000
OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform N NA NA 0 NA 0.000
OR-2-06-3140%OTLSR/ASRReJ.-FacilityCheck-Platform — NA NA NA 0 NA 0.000

PR Provisioning FP CLEC FP CLEC — —

PR-3-01-3140 % Completed in 1 Day (1-5 Lines - No Disp) - Platform 5280 27 12 589 59 r’~ 6.82 4.4981 0 5 0.000 0.000
PR-4-05-3140 %Missed Appointment- FP - No Dispatch- Platform 632 1443 10 614 194 7;’~ 1.76 -6.8365 -2 20 -0.193 -0.286
PR-4-04-3140 % Missed Appointment - FP -Dispatch- Platform 1026 2222 653 27 5.96 -3.1642 -2 10 -0.097 -0.143
PR-4-02-3100 Average Delay Days - Total - POTS 46 303 736 65 930 3.18 1.0786 0 15 0.000 0.000
PR-5-01-3140 % Missed Appointment - Facilities - Platform 0 61 741 653 27 .‘- 1.53 -2.0405 -2 5 -0.048 -0.071
PR-5-02-3140 % Orders Held for Facilities> 15 days - Platform 0 31 3 70 653 27 1.09 -1.2024 -1 5 -0.024 -0.036
PR-6-01-3140 %lnstallationTroubleswithin3Odays-Platform 1(169 302 1 787 19 1’> 2.31 3.3233 0 10 0.000 0.000

Performance Obsernationo FP Std Sampling Perf Wgtd.
MR maintenance a ~cepair Fl’ CLEC FP CLEC Uecotmn tirror Diff Score W9t Score

MR-1-01-6050 Average ResponseTime-CreateTrouble 126 2.99 - ,. 2862 ~, 23.7307 -2 2 -0.019 -0.023
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) 77 0 . . -. -- 690 ‘....~ -. ‘~ 77.1029 NA 0 NA 0.000

Stat Score
MR-3-01-3144 % Missed Repair Appointments - Loop - Platform - Bu 585 1111 359 27 ..~ 4.6 -0.7376 0 10 0.000 0.000
MR-3-02-3144 % Missed Repair Appointments - CO - Platform - Bus 000 000 26 8 ,~.. 0.0 0.0000 0 10 0.000 0.000
MR-4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus 1627 2363 359 27 1435 7.3 -2.5241 -2 5 -0.048 -0.057
MR-4-03-3144 Mean Time to Repair - CO Trouble - Platform - Bus 451 6 27 26 598 8.3 -0.8676 -1 5 -0.024 -0.029
MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus 12 66 7 271 1 .‘ 12.3 1.1739 0 5 0.000 0.000
MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus ‘‘28 58 271 1 ‘‘‘ 14.6 -06639 0 5 0 000 0 000
MR-4-08-3144 % Out of Service >24 Hours - Platform - Bus 181 25 271 1 ~ 9.52 0.9374 1 5 -0.024 -0.029
MR-3-01-3145 % Missed Repair Appointments - Loop -Platform - Re~ 738 11 2,086 5 .~“ 3.6 -0.8811 -1 10 -0.048 -0.057
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 42 0 47 .~ 9.4 SS NA 0 NA 0.000
MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 229 27 2,086 5 1546 5.9 -2.0600 -2 5 -0.048 -0.057
MR-4-03-3145 Mean Time to Repair - CO Trouble - Platform - Res 124 11 47 1473 15.54 SS NA 0 NA 0.000
MR-4-06-3145%OutofService>4Hours-Platform-Res 893 100 1,555 25 ,~ 6.2 -1.5468 -1 5 -0.024 -0.029
MR-4-07-3145 % Out of Service >12 Hours - Platform - Res 694 88 1,555 25 “U, 9.2 -1.8752 -2 5 -0.048 -0.057
MR-4-08-3145%OutofService>24Hours-Platform-Res 340 36 1,555 25 9.5 -0.0102 0 5 0.000 0.000
MR-5-01-3140 % Repeat Reports wlin 30 days - Platform 74 3 2,518 92 2.7 1.8750 0 10 0.000 0.000

BI Billing
Bl-1-02-1000 % DUF in 4 Business Days I . 99871’ ‘ . ‘ 196,240 133 I . :1 0 5 0.000

“NA” - noactivity “UD” - underdevelopment “SS” -SmaitSample Totals -21 197 -0.731
Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire UNE LOOP Feb-2010

Performance Assurance Plan Report

Performance Observations Pert Wgtd
Domain Clustenng

P0 Pre-Orderinq PP CLEC CLEC off Score Wgt Score Revirm,

P0-2-02.6010 OSS Interface Availability - Prime - WPTS .. NA 0 5 0 000 0.000
P0 1-01-6020 Customer Service Record - EDI NA 238 5468 2.3826 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 763 2.267 7.6281 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability-Prime-EDI ‘.. 10000 - 0 5 0.000 0.000
P0-1-01-6030 Customer Service Record-CORBA NA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validation - CORBA NA NA NA NA NA 0 NA 0.000
P0-2-02-6030 OSS Interface Availability - Prime- CORBA -‘ NA - NA 0 NA 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 330 159 3.3019 NA 0 NA 0.000
P0-1-03-6050 Address Validation-Web GUI NA 333 6 3.3333 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI 10000 . 0 5 0.000 0.000

OR Ordering — — Wgt

OR-1-02-3331 % On Time LSRC-Flow Thru-LooplPre-Qual-2hrs NA NA NA 0 NA 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 9524 21 0 5 0.000 0.000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 432 10171 -2 2 -0.025 -0.065
OR-4-16-1000 % On Time PCN - I Business Day 9943 3146 0 2 0.000 0.000
OR-4-17-1000 % On Time BCN -2 Business Day 9799 9963 0 2 0.000 0.000
OR-5-03-31 12 % Flow-Through Achieved-UNE POTS Loop 10000 370 0 5 0.000 0.000
OR-6-03-3331 % Accuracy - LSRC - Loop — 056 1426 0 5 0.000 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP 9375 16 0 0 0.000 0.000
OR-1-06-3331 % OT LSRC/ASRC - Facility Check - LoopILNP NA NA NA 0 NA 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop/LNP NA NA NA 0 NA 0.000
OR-2-06-3331 % OT LSRIASR Rej - Facility Check - Loop!LNP — NA NA NA 0 NA 0.000

PR Provisioning FP CLEC FP CLEC ~ Stat Score W9t

PR-4-02-3100 Average Delay Days - Total - POTS 646 303 736 65 1930 3.18 1.0786 0 5 0.000 0.000
PR4-04-31 13 % Missed Appointment - FP - Dispatch - Loop-New 1026 723 653 83 3.54 -0.6318 0 20 0.000 0.000
PR-5-01-3112 % Missed Appointment-Facilities-Loop 061 000 653 83~’ 0.91 0.6737 0 5 0.000 0.000
PR-5-02-31 12 % Orders Held for Facilities> 15 days - Loop 031 000 653 83 ~ 0.64 0.4756 0 5 0.000 0.000
PR-6-01-31 13 % Installation Troubles within 30 days - Loop New 732 7 820 42 4.12 0.0423 0 10 0.000 0.000
PR-6-02-3520 % Installatn Trbls w/in 7 days-Loop-Basic Hot Cut •. NA .. ~ ~ - NA . 0 10 0.000 0.000
PR-6-02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut :. NA NA .. -. NA 0 NA 0.000
PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut -- NA -~ NA —- -. NA 0 NA 0.000
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 10000 . 135 .~.. .. 0 10 0.000 0.000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA - ... NA — ..-. NA 0 NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA . : NA — .- •-:. NA 0 NA 0.000
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut NA NA - . NA 0 NA 0.000

MR Maintenance & Repair Diff.
MR-1-01-6050 Average Response Time - Create Trouble [ 126 2499] -. - 2862 .. ., 23.7307 -2 2 -0.025 -0.038

Stat. Score
MR-3-01-3112 %MissedRepairAppointments-Loop-Loop 716 1696 2445 171 2.04 -4.0061 -2 10 -0.123 -0.192
MR-4-02-3112 MeanTimetoRepair-LoopTrouble-Loop 2177 1830 2445 171 1540 3.26 3.0902 0 5 0.000 0.000
MR-4-07-31 12 % Out of Service> 12 Hours - Loop 6557 6207 1 801 58 — 6.34 0.6996 0 5 0.000 0.000
MR-4-08-3112 % Out of Service >24 Hours - Loop 3087 1552 1 801 58 -. 6.16 2.8041 0 5 0.000 0.000
MR-5-01-3112 % Repeat Reports wiin 30 days - Loop 743 938 2 518 192 1.96 -0.8533 -1 10 -0.061 -0.096
MR-3-02-3112 % Missed Repair Appointments - CO - Loop 270 3333 37 12 5.39 -2.3256 -2 10 -0.123 -0.192
MR-4-03-3112 Mean Time to Repair - CO Trouble - Loop 957 31 29 37 12 9 10 9.77 -3.5401 -2 5 -0.061 -0.096

NA - no activity “UD - under development SS’ - Small Sample Totals -11 153 -0.444

Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance.



Fair Point New Hampshire
Performance Assurance Plan Report

Perfrormance
P0 Pre-Orderina FP CLEC FP

RESALE Feb-2010

Wgtd Score Dome n Clontenng
CLEC DEf Score W9t

P0-1-01-6020 Customer Service Record - EDI NA 2.38 5,468 2.3826 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 7.63 2 267 7.6281 NA 0 NA 0.000

P0-2-02-6020 OSS Interface Availability - Prime - EDI 10000 - 0 5 0.000 0 000

P0-1-01-6050 CustomerService Record-Web GUI NA 330 159 3.3019 NA 0 NA 0.000

P0-1-03-6050 Address Val dation - Web GUI NA 333 6 3.3333 NA 0 NA 0.000

P0-2-02-6080 OSS Interface Availability - Prime - Web GUI - -.. 10000 0 5 0.000 0.000
OR Ordering

OR-i -02-2320 % On Time LSRC -Flow Thru -POTSIPre-Qualified Complex -2 — ‘ N NA 0 NA 0.000

OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS1Pre-Qualified Complex 900 20 -i 5 -0.026 -0.044

OR-4-i 1-1000 % Completed Orders with neither a PCN or BCN Sent 3 10 171 -2 5 -0.053 -0.088

OR-4-16-i 000 % On Time PCN -1 Business Day 994 3 146 0 5 0.000 0.000

OR-4-17-1000 % On Time BCN -2 Business Day 979 9 963 0 5 0.000 0.000

OR-5-03-2000 % Flow Through - Achieved - POTS 1000 1 105 0 10 0.000 0.000

OR-6-03-2000 %Accuracy-LSRC 158 234 -2 10 -0.106 -0.175
OR-i -04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmplx 948 39 -i 5 -0.026 -0.044

OR-i -06-2320 % OT LSRC/ASRC - Facility Check - POTS/Pre-Qual Cmplx 00 5 -2 2 -0.021 -0.035

OR-2-04-2320 % OT LSR Rej - No Facility Check - POTS/Pre-Qual Cmplx NA 0 0 0.000 0.000

OR-2-06-2320 % OT LSRIASR Re] - Facility Check - POTS/Pre-Qual Cmplx — 0 0 0.000 0.000
PP aId Sampling Stat Score

PR Provisioning FP CLEC FP CLEC Demetbn Error —

PR-3-01-2100 % Completed in I Day (1-5 lines - No Disp) - POTS Total 5280 5612 589 98 5.45 -0.4993 0 5 0.000 0.000

PR-4-05-2100 % Missed Appointment- PP - No Dispatch - POTS 632 1138 10 614 167 ,~ 1.90 4.7614 -2 20 -0.212 -0.267
PR-4-04-2100 %MissedAppointment-FP-Dispstch.POTS 1026 3810 653 21 .. 6.73 -3.8187 -2 10 -0.106 -0.133
PR-4-02-2100 AverageDelayDays-Total-POTS 646 263 736 27 1930 4.82 0.7955 0 - 15 0.000 0.000
PR-5-01 -2100 % Missed Appointment - Facilities - POTS 061 476 653 21 1.73 -1.0503 - - 5 -0.026 -0.033

PR-5-02-2100 % Orders Held for Facilities> 15 days - POTS 031 000 653 21 1.23 0.2500 0 - 5 0.000 0.000
PR-6-01-2100 %lnstallationTroubleswithin30days-POTS 1069 372 1,787 215 — 2.23 3.1240 0 15 0.000 0.000

MR Maintenance & Repair DWf

~ -01-6050 Average Response Time - Create Trouble 126 2499 ‘ 2 862 23.7307 -g~J 2 -0.021 -0.048
[MR-1-o6-6050 Average Response Time - Teat Trouble (POTS only) NA 77 10 . 690 77.1029 NA 0 NA 0.000

Stat Snore

MR-3-01-21 10% Missed Repair Appointments - Loop - Bus. 585 333 35 30 .... 4.46 0.9844 0 10 0.000 0.000
MR-3-02-21 10 % Missed Repair Appointments - CO - Bus. 000 000 2 3 0.00 SS NA 0 NA 0.000
MR-4-02-21 10 Mean Time To Repair - Loop Trouble - Bus. 1627 2051 35 30 1435 7.01 -1.6706 -2 5 -0.053 -0.1 19
MR-4-03-21 10 Mean Time To Repair - CO Trouble - Bus. 451 163 2 3 598 12.65 SS NA 0 NA 0.000
MR4-06-21 10 % Out of Service> 4 Hours - POTS - Bus 7712 9167 27 12 ~, 12.39 -0.8067 0 5 0.000 0.000
MR4-07-2110 % Out of Service> 12 Hours - POTS - Bus. 4428 58.33 27 12 - 14.65 -0.6639 0 5 0.000 0.000
MR-4-08-2110%OutofService>24Hours-POTS-Bus. 1181 3333 27 12 9.52 -1.6273 -1 5 -0.026 -0.060

MR-3-01-2120 %Missed RepairAppointments-Loop-Res. 738 000 2,0 3 — 15.11 SS NA 0 NA 0.000
MR-3-02-2120 % Missed Repair Appointments - CO - Res 426 NA NA ~.. 0.00 NA NA 0 NA 0.000
MR4-02-2120 Mean Time To Repair - Loop Trouble - Res 2295 1806 20 3 1546 24.29 SS NA 0 NA 0.000
MR4-03-2120 MeanTimetoRepair-COTrouble-Res. 1246 NA 4 NA 1473 0.00 NA NA 0 NA 0.000
MR-4-06-2120 % Out of Service> 4 Hours - POTS - Rca. 8932 10000 1 5 2 .‘ 21.85 SS NA 0 NA 0.000
MR-4-07-2120 % Out of Service> 12 Hours - POTS - Res. 6945 5000 1 5 2 32.59 SS NA 0 NA 0.000
MR-4-08-2120 % Out of Service> 24 Hours - POTS - Res. 3408 5000 1,5 2 ,- 33.54 SS NA 0 NA 0.000

MR-5-01-2100 % Repeat Reports wiin 30 days - POTS 743 833 251 36 — 4.40 0.0215 0 10 0.000 0.000
BI Billing

I Bl-1-02-1000 % DUF in 4 Business Days I I 99871 196,240 133 I I I I 0 I 5 I 0.000
NA” - no activity UD - under development “SS” - Small Sample

Under the Plan, -I performance scores are subject to further adjustment based on two additional montWs performance.
Totals I -18 11791 -0.7151



Fair Point New Hampshire
Performance Assurance Plan Report

DSL Feb-2010

PR Provisioning ___________________

PR-4-02-1341 Average Delay Days -Total -2W bigijal -UNE/Resale
PR4-04-1341 % Missed Appointment -Dispatch -2W Digital -UNElResale
PR-4-05-1341 % Missed Appointment -No Dispatch -2W Digital -UNE/Resale
PR-6-01-1341 % Install. Troubles wiin 30 Days -2W Digital -UNE/Resale
PR-8-01-1341 % Open Orders In Hold Status >30 Days -2W Digital -UNE/Resale
PR-3-I0-3342 % Comp wlin 6 Days (1-5 lines) Tot -2W xDSL Loops
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops
PR-4-14-3342 % Completed On Time -2W xDSL Loops
PR-6-01-3342 % Installation Troubles w!in 30 Days -2W xDSL Loops
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2W xDSL Loops
PR-3-03-3340 % Completed w,’in 3 Days (1-5 lines) No Disp -Line Share/Split
PR-3-03-3340 % Completed wñn 3 Days (1-5 lines) No Disp -Line Share/Split
PR-4-02-3340 Average Delay Days -Total -Line Share/Split
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split
PR-6-01-3340 % Installation Troubles w!in 30 Days -Line Share/Split
PR-8-01-3340 % Qpen Orders in Hold Status >30 Days -Line Share/Split

MR Maintenance & Repair
MR-1-01-f

MR-3-O1-1341 % Missed Repair Appt -Loop -2W Digital -UNE/Resale
MR-3-02-1341 % Missed Repair Appt -CO -2W Digital -UNE/Resale
MR-4-02-1341 Mean Time To Repair -Loop -2W Digital -UNE/Resale
MR-4-03-1341 Mean Time To Repair -CO Trouble -2W Digital -UNE/Resale
MR-4-04-1341 % Cleared (all troubles) w/in 24 Hours -2W Digital -UNE/Resale
MR4-07-1341 % Out of Service >12 Hours -2W Digital -UNE/Resale
MR-5-01-1341 % Repeat Reports w/in 30 Days -2w Digital -UNE/Resale
MR-3-01-3342 % Missed Repair Appt -Loop -2W xDSL Loops
MR-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops
MR-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops
MR-4-04-3342 % Cleared (all troubles) w!in 24 Hours -2W xDSL Loops
MR-4-07-3342 % Out of Service >12 Hours -2W xDSL Loops
MR-5-01-3342 % Repeat Reports wlin 30 Days -2W xDSL Loops
MR-3-01-3340 % Missed Repair Appointment -Loop -Line Share/Split
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Split
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split
MR-4-04-3340 % Cleared (all troubles) w/in 24 Hours -Line Share/Split
MR-4-07-3340 % Out of Service >12 Hours -Line Share/Split
MR-5-O1-3340 % Renoof Rencnrtc wlin ~tfl Dove -Line ShorpiSnlit

0
0
0
0
0

U
0
0
0
0

0
0
0
0
0
0
0
5
0
5
0
5
0
10
0
0
0
0
0
0
0

P0 Pre-Ordering
P0-1-06-6020 Mechanized Loop Qualification - EDI
P0-2-02-8020 OSS ‘—-‘-‘-----

PP CLEC PP CLEC

NA NA
10000

NA

Pert Wgtd Score Domain Ciustem,g
Ditf Score Wgt Reaew

0.0000 ~ 0
0 5

0.000 0.000
0.000 0.000
0000 0000
0.000 0.000
0.000 0.000

P0-1-06-6030 Mechantaed Loop Qu&ification CORBA I~NA~ -~ W
P0-2-02-6030 OSS Interface Availability - Prime - CORBA - . NA .~ NA 0
P0-1-06-6050 Mechanized Loop Qualification - Web GUI NA NA NA 0.0000 0
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI ~. 10000 .‘- 0 2
P0-8-01-6000 % On Time - Manual Loop Qualification . n 10000 18 0 2
P0-8-02-6000 % On Time - Engineering Record Reguest 10000 1 0 2

OR Ordering
OR-1-04-1341 % On Time LSRC - No Facility Check - 2W Digital -UNE/Resale N NA NA 0
OR-1-06-1341 % OT LSRC/ASRC - Facility Check - 2W Digital -UNE/Resale 0 — NA 0
OR-2-04-1341 % On Time LSR Rej - No Facility Check - 2W Digital -UNE!Resale N NA ~ 0
OR-2-06-1341 % OT LSRIASR Rej - Facility Check - 2W Digital -ONE/Resale NA NA 0
OR-1-04-3342 % On Time LSRC - No Facility Check - 2W xDSL Loops 100 — 5
OR-i -06-3342 % On Time LSRC/ASRC - Facility Check - 2W xDSL Loops N NA 0
OR-2-04-3342 % OT LSR Rej - No Facility Check - 2W xDSL Loops N NA 0
OR-2-06-3342 % On Time LSRIASR Rej - Facility Check - 2W xDSL Loops NA 0
OR-I -04-3340 % OT LSRC - No Facility Check - Line Share/Split N ~ 0
OR-1-06-3340 % On Time LSRC/ASRC - Facility Check - Line Share/Split N NA 0
OR-2-04-3340 % OT LSR Rej - No Facility Check - Line Share/Split N NA 0
OR-2-06-3340 % OT LSRIASR Rel - Facility Check - Line Share/Split
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 4 10.171 -2 2
OR-4-16-1000 % On Time PCN - 1 Business Day 99 314 0 2
0R4-17-I 000 % On Time BCN -2 Business Day 97 9~6 0 2

FP CLE

j

0.000 0.000
0.000 0.000
0.000 0.000

0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000

-0.182
0.000
0.000

0.000
0.000
0.000
0.000
0.000
0.000

FP CLEC

100
ii

I’

b (U

Stat Score
21.Th
32.50

SS NA

0.00
SS NA7778

81 82
3 70
5 2

100
NA 1

88
7.40 0

4

N~

0.000
0.000

2
1’

81
N~

N

NA NA
SS NA
SS NA

0
0 00

0.000
0.000
0.000
0.000

N.

6

6
N
N.
N,
N.
N.
N,
N,

8.00

9.94
63.00

NA NA
-2

74.46 0
NA NA

10
10
10
15
0

NA
NA
NP
NA

0.000
-0.213
0.000
0.000

N
N
N
N

0.000
-0.222
0.000
0.000

PP CLEC FP

0.000

NA
NM
NA

U.UUU

s - Create Trouble J T~6 ~ j 2862 .; 23.7307 -2 2
Stat Score

U.UUU

NA NA

0.000
0.000
0.000
0.000

Pert
CLEC 01ff s,,~,,, w~s Wtgd Score

50 NA . 0.00 NA
66 Ii 1 .. - 50.92 NA
49 — NA 3269 0.00 NA
72 I 48.00 NA

0.000
0.000
0.000
0.000

-0.074

0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000

0.000
0.000
0.000
0.000
0.000
0.000
0.000
0.000

500 100 1 53.03 NA
1000 1 NA 0.00 NA

00 U 1 0.00 NA
7 10 244 20 5.80 -0.17 0
26 0 4 8.41 NA

~T 16 2,4 2 1542 9.27 1.46 0
100 4 945 15.80 NA
668 7917 2 9.95 -1.02 -i
655 50 18 33.61 NA
74 19 2 2 5.16 -1.73 -2

N NA NA
N NA NA
N NA 000 NA
N NA 000 NA
N NA NA
N NA NA

“NA” - no activity “UD” - under development “SS’ - Small Sample

0.000 0.000
0.000 0.000
0.000 0.000
-0.053 -0.093
0.000 0.000
-0.213 -0.370
0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000
0.000 0.000

N NA NA

Totals
0.000 0.000

Under the Plan. -1 performance scores are subject to further adjustment based on two additional months performance.
-9 94 -0.564



Fair Point New Hampshire TRUNKS Feb-2010
Performance Assurance Plan Report

Performance Observations
CLEC FP CLEC

— 100.00 6
NA NA
NA NA

— NA NA FP
Standard Sample

FP CLEC FP CLEC Deviation Error Stat. Score

OR Ordering
OR-I -1 2-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk
OR-i -1 3-5000 % On Time Design Layout Record
OR-i -1 9-5020 % On Time Response- Request for Inbound Augment (<:
OR-2-1 2-5020 % On TimeTrunk ASR Reject

PR Provisioning

Perf.
Score Wgt Wgtd

2_ 5 0.000
.N~ 0 0.000
!~ 0 0.000
NA 0 0.000

PR-4-07-3540 % On Time Performance - LNP only . . . 95.07 2 535 .-. . . . 0 20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks NA NA : . NA 0 0 000
PR-5-0i-5000 % Missed Appointment - Facilities NA NA NA NA . 0.00 NA NA 0 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days NA NA NA NA 0.00 NA NA 0 0.000
PR-6-0i-5000 % Installation Troubles wlin 30 Days NA NA NA NA . ~- 0.00 NA NA 0 0.000
PR-8-0i-5000 % Open Orders in a Hold Status >30 Days NA NA NA NA . - 0.00 NA NA 0 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA NA NA 0 00 NA NA 0 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA NA NA 0 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NA NA NA 0 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA NA NA 0 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA . NA NA 0 0.000
MR-5-0i -5000 % Repeat Reports wlin 30 Days NA NA NA NA NA NA 0 0.000

NP Network Performance —

NP-i -03-5000 # of Final Trunk Groups Blocked 2 months . NA . . . . . NA 0 0.000
NP-i -04-5000 # of Final Trunk Groups Blocked 3 months . NA . . . . . - NA 0 0.000

“NA” - no activity UD” - under development - Small Sample Totals 0 25 0.000

Under the Plan -1 performance scores are subject to further adjustment based on two additional montWs performance.



Fair Point New Hampshire Feb-20 10

2

CRITICAL MEASURES Resale DSL Trunks Specials~ Other Total

PRE-OROERING
OSS Interface - - - - $0

P0-1-06 Mechanized Loop OvoId cotton - EDI -
P0-1-06 Meohanized Loop Quahhcatron - CORBA -
P0-1-06 Mechanized Loop Qualifcation - Web GUI -
P0-2-02 OSS Interface Avarlebrldy - Porno - WPTS
P0-2-02 000 loterfave Aoailabilrly - Poroe - EDI - - -
P0-2-02 000 Interface Avarlabrlity - Priroe - CORBA -

P0-2-02 000 loterface Aoailabhty-Prirne- Web GUI - - -

OR-l-02
OR-l-04
OR-l-04
OR-1-04
OR-1-12
OR-1-13
OR-i-tO
OR-2-04
OR-2-04
OR-2-04
OR-4-t6
OR-i-04
OR-i-OH
OR-2-04
OR-2-06

% On Time Ordering Notification
% On Tone LSRC -Flow Through
toOT LSRC - No Faorldy Chock - 2Wdig-UNEIRsI
toOT LSRC - No Facrhty Cheok - 2W cOOL Loops
%OT LSRC - No Facrhty Check - Ln SharelOplit
to On Trnre FOC
% On Tone Design Layout Record
toOT Rasp. -Req. for Inbound Aug. (ootS2)
toOT LSR Re) - No Facility Cheek - 2Wdig-ONEIRe
%OT LSR Re) - No Facility Cheuk - 2W 000L Loop
toOT LSR Rej - No Feoihty Check - Ln Shore/Split
EU On Tone PCN -1 Bus Day
%OT LSRC - No Foully Check - All Spols-UNE1Rn
%OT LSRC/ASRC - Faoihly Check - All Spcls-ONE Ret
%OT LSR Re) - No Faoihty Check - ONE/Resale
toOT LSR/ASR Re) - Foci ity Check - ONE/Resale

nDn~IIcIrs,IIMfl

$0 $0 So

3 $34812 So $13,176 $24226 $0 $0

11604

23,200

$72,208
PR-3-Or
PR-4-02
PR-4-02
PR-4-02
PR-4-02
PR-4-04
PR-4-04
PR-4-04
FR-4-05
PR-4-OS
PR-4-OS
FR-4-14
PR-4-15
PR-6-Ot
PR-6-Ot
PR-B-Or
PR-E-01
PR-4-Ot
PR-4-Ot
PR-4-Or
0R40t
PR-4-02
PR-h-St
FR-5-02
FR-6-Ot
PR-8-Ot
FR-4-Ot
FR-4-02
PR-g-Ot
PR-4-Or
PR-4-02
PR-B-Or

4,390

6,760

24,226

Installation Performance
30 Completed in 1 Day (1-S linen No Dinp)
Average Delay Days - Total
Average Delay Days - Total - 2W Drgilal
kverage Delay Days - Total - 2W 0DSL Loop
Average Delay Days -Total -Line Share/Spot
Minced Appointnrentn -Drspatch
Missed Apptn - Drop - 2W Drgital UNE/Resaln
Minced Apple - Drop - Line Share/Splrt
Missed Appointmnentn - No Dispatch
30 Missed Appt -No Disp -2W Digital -ONE/Resale
to Missed Appt -No Disp -One Share/Split
to Coropleted On Time - 2W cOOL Loops
to On Tone Frou/sraning - Trunks
Instal at on Troubles wI/n 30 Days
to Install Trb/s cot 030 Days -2W Digital Loop -ONE
to Install Trbls wOn 30 Days -2W cOOL Loops
EU Install Trbls co/rn 20 Days -Lrne Share/Spot
tO Missed Appointment -PP -000 -ONE/Resale
EU M coed Appointment -FF -001 -ONE/Resale
to Mooed Appointment -FF -003 -ONE/Resale
to Monad Apporntmnent -FF -Other -ONE/Resale
kverage Delay Days - Total -ONE/Resale
to Missed Appointment - Fec/Itt/en -ONE/Resale
to Orders Held for Foe hr/es v 15 days -ONE/Resalr
to Installaton Troubles Within 30 days -UNE/Resalm
tO Open Orders in Hold Statusv3o Days-ONE/Resa
30 Missed Apporntnrent - FF - Total - EEL
kuorage Delay Days - Total - EEL
tO Open Orders n a Hold Status 030 Days -EEL
/0 Missed Apporntrnont - PP - Total - OF
trverage Delay Days - IOF
/0 Open Orders in a Hold Status 030 Days -lOP

Resale

4 PR-4-07

5
% On Time Performance - LNP

PR-E-02
PR-6-02
PR-6-02
PR-S-Si
PR-B-St
FR-h-St

Hot Cut Performance
to tnstellatn Trbls w/in 7 days-Loop-Basrc Hot Cut
to 10510/laIn Trbls wOn 7 days-Lonp-Lg Job Hot Cut
/0 Installatn Tmbls who 7 days-Loop-Batch Hot Cut
10 On Tone Pertonnance-Loop-Basic Hot Cut
tO On Torte Fertornrance-Loop-Lg Job Hot Cut
tO On Tone Fertonnanco-Loop-8atch Hot Cut

$0 So
So

6 Maintenance Performance $ 13490 $41,775 $5,422 $55115 $0 $0 $115,801
MR-3-Ot Missed Repair Appontrnents - Loop - Bus - -
MR-3-0l Missed Report Appointments - Loop - Ros 6.703 -
MR-3-Ot Missed Repa r Appointments - Loop 27 050
MR-3-Ot to Missed Repr Appt -Loop-2W Drgtl-ONE/Resa/e -
MR-3-Ot 10 M used Repr Appt -Loop -2W cOOL Loops -
MR-3-Ot EU M osed Repair Appoint -Loop -Line Share/Splrt -
MR-3-02 30 Mrosed Repair Appointment -CD -2W 0DOL Loops -
MR-4-03 Mean Time To Repair -CO -2W cOOL Loops I -
MR-4-04 to Cloared(aII trbls) co/n 24hrs-2W Dig-ONE/Resale -
MR-4-04 to Cleared (a/I trbls) w/in 24hrs-2W cOOL Loops I t2,7tb
MR-4-04 he Cleared (a/I troubles) wfn 24 Hours -Line Share/Splrt -
MR-4-05 Out of Serurve v24Hrs - Bus. 4,787 5,422
MR-4-08 Out of Service v24Hrs - Res. - -
MR-4-og Out of Oars/ce v24Hr5 - Total - -
MR-S-St % Repeat Reports withrn 30 Days - t3 020 - -
MR-5-Ot to Repeat Reports w/in 30 Oays-2w Drgrta -ONE/Resale -
MR-S-Or to Repeat Reports wOn 30 Days -2W vDOL Loopu 42,356
MR-S-Or to Repeat Reports w/in 30 Days -Line Share/Opt t -
MR-4-Or Mean Trrne to Repair - nonDSO & 050 -ONE/Resale -
MR-4-01 Mean Trrse to Repair - DOl & 003 -ONE/Resale -
MR-4-08 to Out or Osrvivoo4 Hrs - nonDOO & 050 -ONE/Resale -
MR-4-OE %Out of Snrurvav24 Hrs - nonDOO 5 000 -ONE/Resale -
MR-4-SE % Out of Oersrce 04 Hours - Dot 5 003 -ONE/Resale -
MR-4-Og 00 Out of Oeruice 024 Hours - DOr S DS3 -ONE/Resale -
MR-0-Oi to Repeat Reports co/rn 30 days -Spevials -ONE/Resale -

NETWORK PERFORMANCE
7 NF-t-04 Final Trunk Groups Blocked $0 $0

8 Collocation so so
NF-2-Ot/2 toOT Response to Request for Co/losation - Total -
NP-2-05/E % On Tree - Fkysrcal Collosation - Total -
NP-2-07/8 Average Delay Days - Total -

RESOLUTION_PROCESS
9 Resolution Process $0 SE

OR-b-Or to FON Eoveptions Resolved co/rn 3 Bus Days -
OR-10-02 to FON Enveplions Resslved co/rn tO Eun Days -

81-3-04 10 CLEC El in9 Claims Acknwldgd w/ 2 Bus Days -
81-3-OS %CLEC Bi leg C/aires Rslud w/rn 28 Cal. Days abet Ack. -

Month Total I $48,302 ~‘ $41,775 $18,591 $79,341 SE $0 ( $8 $188,809

Under the Plan, -1 purfereranca soeras era sabjoot to further adjustmont.



Fair Point New Hampshire Feb-20 10

Performance Report for Critical Measure # 8 - Collocation
CLEC CLEC Pert.

NP Network Performance Pert Cbs Score

NP-2-0i/2 % OT Response to Request for Collocation - Total 100.0 5 0 5
NP-2-05/6 % On Time - Physical Collocation - Total 50.0 2 0 0
NP-2-07/8 Average Delay Days - Total 36.0 1 0 0

5

Performance Report for Critical Measure #9 - Resolution Performance
CLEC CLEC Pert.

Resolution Timeliness Pert. Obs. Score Wgt.
~R-i 0-01-10CC % PON Exceptions Resolved wlin 3 Bus Days NA NA •.~.J 0
PR-i 0-02-10CC % PON Exceptions Resolved w/in 10 Bus Days NA NA NA 0
Bl-3-04-i000 % CLEC Billing Claims Acknowledged within Two Business 0 99.52 2,095 0 2
Bl-3-05-i000 % CLEC Billing Claims Resolved w/in 28 Calendar Days after 100.00 5,398 0 20

22

“NA’ - no activity “UD” - under development ‘SS’ - Small Sample

Performance Report for Critical Measures - Specials
CLEC CLEC Pert.

OR Ordering Pert. Cbs. Score Wgt.

OR-i -04-1200% OT LSRC -No Facil Ck(EIec.-No FT) -All Specials -UNE/Rt NA NA NA 0
OR-i-06-1200 % OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/R 100.00 1 0 10
OR-2-04-1200 % OT LSR Re] -No Facil Ck (Elec.-No FT) -UNE/Resale NA NA NA 0
OR-2-06-1200 % OT LSRIASR Reject -Facil Check (Electronic) -UNE/Resal NA NA NA 0

. . . Std Sample Stat.PR Provisioning — ~ Error -~ —

PR-4-01 -1210 % Missed Appointment -FP -DSO -UNE/Resale 0.00 0.00 — 0.0 SS NA 0
PR-4-01 -1211 % Missed Appointment -FP -DS1 -UNE/Resale 22.73 0.00 22 1 — 42.8 SS NA 0
PR-4-0i -1213% Missed Appointment -FP -DS3 -UNE/Resale 000 000 4 — 0.0 SS NA 0
PR-4-0i-1214 % Missed Appointment -FP -Other -UNE/Resale 2500 NA NA — 0.0 NA NA 0
PR-4-02-1 200 Average Delay Days - Total -UNE/Resale 1.67 NA 6 NA 068 0.0 NA NA 0
PR-5-0i-i 200 % Missed Appointment - Facilities -UNE/Resale 50.00 NA 4 NA — 0.0 NA NA 0
PR-5-02-i 200% Orders Held for Facilities> 15 days -UNE/Resale 25.00 NA 4 NA — 0.00 NA NA 0
PR-6-Oi-1 200 % Installation Troubles within 30 days -UNE/Resale NA NA NA NA — 0.0 NA NA 0
PR-8-0i-i 200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 47 37 50.00 19 4 27.47 SS NA 0
PR-4-01-3510%MissedAppo,ntment-FP-Total-EEL 1579 0.00 19 4 — 20.0 SS NA 0
PR-4-02-3510 Average Delay Days - Total - EEL 200 NA NA 030 0.0 NA NA 0
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 6429 0.00 14 — 30.4 SS NA 0
PR-4-01-3530 % Missed Appointment- FP - Total - IOF 000 NA — NA 0.0 NA NA 0
PR-4-02-3530 Average Delay Days - IOF NA NA NA NA ~00 0.0 NA NA 0
PR-8-0i -3530 % Open Orders in a Hold Status >30 Days -IOF NA NA NA NA — NA NA 0
MR Maintenance & Repair
MR-4-0i -1216 Mean Time to Repair - nonDSO & DSO -UNE/Resale NA NA NA] NA ~00 0.00 NA NA 0
MR-4-0i -1217 Mean Time to Repair - DSI & DS3 -UNE/Resale 839 383 2 ~00 22.63 SS NA 0
MR-4-06-1 216 % Out of Service > 4 Hours - nonDSO & DSO -UNE/Resale NA NA NA 0.00 NA NA 0
MR-4-08-1 216 % Out of Service > 24 Hours - nonDSO & DSO -UNE/Resale NA NA NAJ NA 0.00 NA NA 0
MR-4-06-1217% Out of Service >4 Hours- DS1 & DS3-UNE/Resale 000 NA 0.00 NA NA 0
MR-4-08-i 217% Out of Service > 24 Hours - DS1 & DS3 -UNE/Resale 000 NA — J NA 0.00 NA NA 0
MR-5-01-1200% Repeat Reports w/in 30 days -UNE/Resale - 000 0.00 ~j 7 0.00 SS NA 0

Total 10

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire Performance Assurance Plan Report Special Provisons Report

Greater of - Tier 11(2 mo) or Tier III (1 mo) Total

[for PR-6-02-3520 I PR~9.O1~352O* $ - - $ -

[for PR-6-02-3523 I PR~9~O1~3523* $ - - -

[for PR-6-02-3525 I PR~9~O1~3525* $ - $ - $ -

[for PR-9-08-3533 $ - - $ -

Special Provision - UNE Ordering Feb2010
% On Time Observations Market Adj.

OR-I -04-3320 % OT LSRC - No Facility Check - POTS 90.91 22 $ -

OR-I -06-3320 % OT LSRCIASRC - Facility Check - POTS NA - $ -

OR-2-04-3320 % OT LSR Rej.- No Facility Check- POTS NA - $ -

OR-2-06-3320 % OT LSRIASR Rej. - Facility Check - POTS NA - $ -

I Total Market Adj* $ -

For allocation, any IJNE Ordering market adjustment is combined with the MOE UNE market adjustment allocation.

UNE Platform allocation 40.00% $ -

UNE Loop allocation 60.00% $ -

Special Provision - UNE Flow Through
IOR-5-0I-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform

Month % Observations Observations
Gross # Flow-thru Gross # Flow-thru

DEC-2009 10000 288 288 DEC2009 10000 287 287
JAN-2010 100.00 209 209 JAN-2010 100.00 207 207
FEB.2010 100.00 264 264 FEB.2010 10000 264 264

Overall 100.00 761 761 Overall 100.00 758 758

[ Market Adjustment * $ -

IOR-5.0I-3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop
Month Observations Month Observations

Gross # Flow-thru Gross # Flow-thru
DEC.2009 100.00 228 228 DEC.2009 10000 226 226
JAN.2010 100.00 395 395 JAN.2010 100.00 393 393
FEB-2010 100.00 372 372 FEB.2010 10000 370 370

Overall 100.00 995 Overall 100.00 989 989

[ Market Adjustment• $ -

IOR-5-01-3121 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achieved-UNE Other
Month Observations Month Observations

Gross # Flow-thru Gross # Flow-thru
DEC-2009 88.38 3,226 2,851 DEC-2009 8840 3,225 2,851
JAN-2010 93.61 1,613 1,510 JAN.2010 93.61 1,613 1,510
FEB.2010 97.14 3,922 3,810 FEB-2010 9714 3,922 3,810

Overall 93.27 8,761 8,171 Overall 93.28 8,760 8,171

I Market Adjustment* $

For allocation, UNE-P and Other will be included with any UNE-P MOE market adjustment allocation and UNE-L with any UNE-L MOE market adjustment allocation.

Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month

CLEC CLEC CLEC CLEC
Performance Observations Performance Observations

PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 100.00
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut NA NA
PR-6-02-3523 % lnstallatn Trbls wlin 7 days.Loop.Lg Job Hot Cut NA NA
PR-6-02 3525 % lnstallatn Trbls wlin 7 days Loop Batch Hot Cut NA NA

Performance Observations Performance Observations

PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-CLEC NA 0 NA 0
• PR-9-08-3533 Avg_Durtn_HC_Install Trbl-UNE_POTS_Loop Ttl_HC_-VZ 0.98 177 2.75 193

VZ Std. Dev. Stat Score VZ Std. Dcv. Stat Score

: PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC 0.00 5.33

Market A
Market i
Market A
Market A

For allocation purposes, any Hot Cut market adjustment is combined with the Critical measure market adjustment allocation



Fair Point New Hampshire Change Control Assurance Plan
Feb-20 10

% On Time Observations Mrkt Adj.

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) 100.00 $ -

* Cumulative number of delay days greater than 8 standard Delay Days*

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck Test Deck
Wgt. Failure Wgt.

P0-6-01-6000 % Software Validation R3 R3 $ -

~ Cumulative number of delay hours greater than 48 hour standard Delay Hours*

P0-7-04-6000 Delay Hours - FailedlRejected Test Deck Transactions R3 $ -Transactions failed, no workaround

Total Market Adjustment $ -

UNE Platform allocation 31 .43% $ -

UNE Loop allocation 47.14% $ -

Resale allocation 7.14% $ -

DSL allocation 14.29% $ -



Fair Point New Hampshire

PAP/CCAP Market Adjustment Summary

Feb-201 0
Weighted Market

Score Adjustment
MODE OF ENTRY

Unbundled Network Elements - Platform -0.731 $ 251,044
Un bundled Network Elements - Loop -0.444 $ 218,012
Resale -0.715 $ 57,056
Digital Subscriber Lines -0.564 $ 90,088
Trunks 0.000 $ -

Mode of Entry Total $ 616,200

# CRITICAL MEASURES
I OSS Interface $
2 % On Time Ordering Notification $ -

3 Installation Performance $ 72,208
4 % On Time Performance - LNP $
5 Hot Cut Performance $ -

6 Maintenance Performance $ 115,801
7 Final Trunk Groups Blocked $
8 Collocation $ -

9 Resolution Processes $ -

Critical Measure Total $ 188,009

Individual Rule Payments:

SPECIAL PROVISIONS
UNE Ordering $
UNE Flow Through $
UNE Hot Cut Loop $

Special Provision Total $

CHANGE CONTROL $ -

Grand Total $ 804,209

Under the Plan, .1 performance scores are subject to further adjustment based on two additional month’s performance.





Fair Point New Hampshire UNE Platform

Performance Assurance Plan Report

P0 Pre-Orderina FP CLEC CLEC Duff. Score Wgt
Domain Clustenng

Review
P0-1-01-6020 Customer Service Record - EDI NA 238 5 468 2.3826 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 763 2 267 7.6281 NA 0 NA 0.000
P0 2-02-6020 OSS Interface Availability-Prime. EDI ~‘‘ —10000 - o 5 0.000 0.000
P0-1-01-6030 Customer Service Record-CORBA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validation - CORBA NA NA NA NA 0 NA 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA a’,. NA ‘.‘,~“ NA 0 NA 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 330 159 3.3019 NA 0 NA 0.000
P0-1-03-6050 Address Validation - Web GUI NA 333 6 3.3333 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI ~ 10000 =_~- 0 5 0.000 0.000

OR Ordering — — — wgt
OR-1-02-3140 % On Time LSRC - Flow Through-Platform- 2hrs NA NA 0 NA 0.000
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 928 14 0 0 0.000 0.000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 43 10 171 -2 5 -0.048 -0.143
OR-4-16-1000 % On Time PCN - I Business Day 994 3 146 0 5 0.000 0.000
OR-4-17-1000 % On Time BCN -2 Business Day 979 9 963 0 5 0.000 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 1000 264 0 5 0.000 0.000
OR-6-03-3140 % Accuracy - LSRC - Platform — 28 484 0 5 0.000 0.000
OR-i -04-3140 % OT LSRC - No Facility Check - Platform 833 6 0 0 0.000 0.000
OR-1-06-3140 % OT LSRC/ASRC - Facility Check - Platform NA NA 0 NA 0.000
OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform NA NA 0 NA 0.000
OR-2-06-3140 % OT LSRIASR Rej. - Facility Check - Platform — NA NA 0 NA 0.000

PR Provisioning FP CLEC FP CLEC — —

PR-3-01-3140 % Completed in I Day (1-5 Lines- No Disp) - Platform 5280 27 12 589 59 “-~.‘~ 682 4.4981 0 5 0.000 0.000
PR-4-05-3140 % Missed Appointment- FP - No Dispatch- Platform 632 1443 10 614 194 ~ 1.76 -6.8365 -2 20 -0.193 -0.286
PR-4-04-3140 % Missed Appointment - FP - Dispatch - Platform 1026 2222 653 27 ‘:‘ 5.96 -3.1642 -2 10 -0.097 -0.143
PR-4-02-3100 Average Delay Days - Total - POTS 646 3 03 736 65 1930 3.18 1.0786 0 15 0.000 0.000
PR-5-0i-3140 % Missed Appointment - Facilities - Platform 061 7 41 653 27 .‘~‘ 1.53 -2.0405 -2 5 -0.048 -0.071
PR-5-02-3140 % Orders Held for Facilities> 15 days - Platform 031 3 70 653 27 1.09 -1.2024 0 5 0.000 0.000
PR-6-01-3140 % Installation Troubles within 30 days- Platform 1069 302 1 787 199 ~ 2.31 3.3233 0 10 0.000 0.000

Performance Observations FP Std Sampling Pert Wgtd.
MR maintenance & i~epair tt’ CLEC FP CLEC uevianon error Duff. b re mgt Score

MR-1-0i-6050 Average Response Time - Create Trouble 126 2499 . - ~ 2 86~j ..‘- 23.7307 -2 2 -0.019 -0.023
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) NA 77 10 ‘“‘ 690J.:.J -i---. 77.1029 NA 0 NA 0.000

Stat Score
MR-3-01-3144 % Missed Repair Appointments - Loop - Platform - Bu 585 11 11 3 27 ~ 4.68 -0.737 0 10 0.000 0.000
MR-3-02-3i44 % Missed Repair Appointments - CO - Platform - Bus 000 0 8 -~ 0.00 0.000 0 10 0.000 0.000
MR-4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus 1627 23 3 27 1435 7.36 -2.5241 -2 5 -0.048 -0.057
MR-4-03-3144 Mean Time to Repair - CO Trouble - Platform - Bus 451 6 7 8 598 8.39 -0.867 0 — 5 0.000 0 000
MR-4-06-3144 %OutofService>4Hours-Platform-Bus 7712 66 7 271 12 .“ 12.39 1.17 0 5 0.000 0.000
MR-4-07-3144 %OutofService>121-lours-Platform-Bus 4428 58 27 12 ‘~ 14.65 -0.66 0 5 0.000 0000
MR-4-08-3144 % Out of Service >24 Hours - Platform - Bus 1181 25 27 1 •-‘~,. 9.52 -0.93 - 5 -0.024 -0 029
MR-3-01-3145 % Missed Repair Appointments - Loop -Platform - Res 738 11 2 086 5 ~‘:~ 3.67 -0.88 -1 10 -0.048 -0 057
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 426 0 47 ‘.‘‘ 9.49 — NA 0 NA 0 000
MR-4-02-3145 MeanTimetoRepair-LoopTrouble-Platform-Res 2295 27 2086 5 1546 5.90 -2.06 -2 5 -0.048 -0057
MR-4-03-3145 Mean Time to Repair - CO Trouble - Platform - Res 1246 11 1473 15.54 55 NA 0 NA 0 000
MR-4-06-3145 % Out of Service >4 Hours - Platform - Res 8932 100 555 2 ‘ 6.23 -1.54 0 5 0.000 0 000
MR-4-07-3145 % Out of Service >12 Hours - Platform - Res 6945 8800 1 555 25 ‘. 9.29 -1.87 -2 5 -0.048 -0 057
MR-4-08-3145 % Out of Service> 24 Hours - Platform - Res 3408 3600 1 555 25 ‘~ 9.56 -0.0102 0 5 0.000 0 000
MR-5-0i-3140 % Repeat Reports wlin 30 days - Platform 743 326 2,518 92 2.78 1.8750 0 10 0.000 0 000

BI Billina
I Bl-1-02-1000 % DUF in 4 Business Days I ..~‘ I 99871 ~‘ .‘ _.. 196 240 133 ~‘ -, 0 0.000

“NA” - no activity “UD” - under development “SS” - Small Sample Totalsl -18 I 197 I -0 655 I

Performance Observations ‘en

Feb-201 0

costa

Score

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire UNE LOOP

Performance Assurance Plan Report

PP CLEC CLEC

P0-2-02-6010 OSS Interface Availability. Prime- WPTS ‘.‘~ NA ~.‘r 0 5 0.000 0.000
P0 1-01-6020 Customer Service Record EDI 5468 2.3826 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 7 63 2267 7.6281 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI -~‘~ 10000 .~‘ .. 0 5 0.000 0.000
P0-1-01-6030 Customer Service Record - CORBA NA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Validation - CORBA NA NA NA NA NA 0 NA 0.000
P0-2-02-6030 OSS Interface Availability. Prime - CORBA NA ~ NA 0 NA 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 330 159 3.3019 NA 0 NA 0.000
P0-1-03-6050 Address Validation - Web GUI NA 333 6 3.3333 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI ‘~ 10000 0 5 0.000 0.000

OR Ordering — — wgt
OR-1-02-3331 % On Time LSRC-FIow Thru-Loop!Pre-Qual-2hrs NA NA 0 NA 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop!Pre-Oual 95 2 21 0 5 0.000 0.000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 4 3 10171 -2 2 -0.025 -0.065
OR-4-16-1000 % On Time PCN -1 Business Day 994 3146 0 2 0.000 0.000
OR-4-17-1000 % On Time BCN -2 Business Day 979 9963 0 2 0.000 0.000
OR-5-03-31 12 % Flow-Through Achieved-UNE POTS Loop 1000 370 0 5 0.000 0.000
OR-6-03-3331 % Accuracy - LSRC - Loop — 056 1426 0 5 0.000 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP 9375 16 0 0 0.000 0.000
OR-1-06-3331 % OT LSRCIASRC - Facility Check - Loop/LNP NA NA NA 0 NA 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - Lo0pILNP NA NA NA 0 NA 0.000
OR-2-06-3331 % OT LSRIASR Rej - Facility Check - L00pILNP — NA NA NA 0 NA 0.000

PR Provisioning FP CLEC FP CLEC Deviation E Stat Score Wgt

PR-4-02-3100 Average Delay Days - Total - POTS 646 303 736 65 1930 3.18 1.0786 0 5 0.000 0.000
PR-4-04-31 13 % Missed Appointment - FP - Dispatch - Loop-New 026 723 653 83 --~: 3.54 -0.6318 0 20 0.000 0.000
PR-5-01-31 12 0/ Missed Appointment - Facilities - Loop 061 000 653 83 .‘ 0.91 0.6737 0 5 0.000 0.000
PR-5-02-3112 ~‘ Orders Held for Facilities> 15 days-Loop 031 000 653 83 ,... 0.64 04756 0 5 0.000 0.000
PR-6-01-3113 % Installation Troubles within 30 days - Loop New 732 7 14 820 42 . .. 4.12 0.0423 0 10 0.000 0.000
PR-6-02-3520 % lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut NA..J - - . NA .--. ~ 0 10 0.000 0.000
PR-6-02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut NA — - .. - .- . - NA ~ ~. NA 0 NA 0.000
PR-6-02-3525 % lnstallatn Trbls wIin 7 days-Loop-Batch Hot Cut ,~ NA - .~ - - NA ~.:- ---. NA 0 NA 0.000
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut - 10000 ~-. 135 -~ ~-. ~. 0 10 0.000 0.000
PR-9-01-3523 % On Time Performance.Loop.Lg Job Hot Cut -~-, NA - -. - . ... NA ~-. NA 0 NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut - NA : NA -_ ~-.u “. NA 0 NA 0.000
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut NA -- -~ - NA - .- NA 0 NA 0.000

MR Maintenance & Repair Duff.
MR-1-01-6050 Average Response Time - Create Trouble 126 2499 . : 2862 .- .-, 23.7307 -2 2 -0.025 -0.038

Stat Score
MR-3-01-3112 % Missed RepairAppointments - Loop - Loop 716 1696 2 445 171 .. 2.04 -4.0061 -2 10 -0.123 -0.192
MR-4-02-3112 Mean Time to Repair - Loop Trouble - Loop 2177 1830 2 445 171 1540 3.26 3.0902 0 5 0.000 0.000
MR-4-07-3112 % Out of Service> 12 Hours - Loop 6557 6207 1 801 58~ 6.34 0.6996 0 5 0.000 0.000
MR-4-08-3112 %OutofService>24Hours-Loop 3087 1552 1 801 58 ,~r 6.16 2.8041 0 5 0.000 0.000
MR-5-01-3112 %RepeatReportsw!in3odays-Loop 743 938 2518 192..’ 1.96 -0.8533 0 10 0.000 0.000
MR-3-02-3112 % Missed RepairAppointments - CO - Loop 270 3333 37 12 5.39 -2.3256 -2 10 -0.123 -0.192
MR-4-03-3112 MeanTimetoRepair-COTrouble-Loop 957 3129 37 12 910 9.77 -3.5401 -2 5 -0.061 -0.096

P0 Pre-Ordering
Performance

Feb-201 0

Observations Pert W9td
Domain Clustering

Diff Score Wgt Score Review

“SS” - Small Sample
Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.

“NA’ - noactivity ‘UD” - underdevelopment Totals -10 153 -0.379



Fair Point New Hampshire
Performance Assurance Plan Report

Pertromiance

PD Pre-Ordering FP CLEC FP

RESALE Feb-2010

Obseivatrono Pert Doma,n Ciuoterirrg
CLEC DC Score Wgt Wgtd Score

P0-1-01-6020 Customer Service Record EDI NA 238 5468 2.3826 NA 0 NA 0.000
P0-1-03-6020 Address Validation -EDI NA 763 2,267 7.6281 NA 0 NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI -• 0 5 0 000 0 000
P0-1-01-6050 Customer Service Record Web GUI NA 3.30 159 3.3019 NA 0 NA 0.000
P0-1-03-6050 Address Validation - Web GUI NA 333 6 3.3333 NA 0 NA 0.000
P0-2-02-6080 OSS Interface Availability. Prime - Web GUI ‘~ ~ 10000 - -- ‘- 0 5 0.000 0.000

OR Ordering
OR-i -02-2320 % On Time LSRC -Flow Thw -POTS1Pre-Qualified Complex -2 , NA 0 NA 0.000
OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Qualifled Complex 9000 20 -1 5 -0.026 -0.044

OR-4-1 1-1000 % Completed Orders with neither a PCN or BCN Sent ‘32 10 171 -2 5 -0.053 -0.088
OR-4-1 6-1 000 % On Time PCN -1 Business Day 9943 3 146 0 5 0.000 0.000
OR-4-17-i000 %OnTimeBCN-2BusinessDay 9799 9963 0 5 0.000 0.000
OR-5-03-2000 % Flow Through - Achieved - POTS 10000 1 105 0 10 0.000 0.000
OR-6-03-2000%Accuracy-LSRC 1581 234 -2 10 -0.106 -0.175
OR-i -04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmplx 9487 39 -1 5 -0.026 -0.044

OR-i -06-2320 % OT LSRC ASRC - Facility Check - POTS/Pre-Qual Cmplx 000 5 -2 2 -0.021 -0.035
OR-2-04-2320 % OT LSR Rej - No Facility Check - POTS/Pre-Qual Cmplx NA NA 0 0 0.000 0.000
OR-2-06-2320 % OT LSR/ASR Rej - Facility Check - POTS/Pre-Qual Cmplx NA NA 0 0 0.000 0.000

• FP Std Samptng Stat Score
PR Provisioning PP CLEC FP CLEC Deroetbn Error —

PR-3-01-2100 % Completed in I Day (1-5 lines - No Disp) - POTS Total 5280 5612 589 98 ‘~ 5.45 -0.4993 0 5 0.000 0.000
PR-4-05-2100 %MissedAppointment-FP-NoDispatch-POTS 632 1138 0,61’ 167 ~S. 1.90 -4.7614 -2 20 -0.212 -0.267
PR-4-04-2100 % Missed Appointment - PP - Dispatch - POTS 1026 3810 653 21 ,~_‘ 6.73 -3.8187 -2_ 10 -0.106 -0.133
PR-4-02-2100 Average Delay Days-Total-POTS 646 263 736 27 1930 4.82 0.7955 0 15 0.000 0.000
PR-5-01-2100 % Missed Appointment - Facilities - POTS 061 476 653 21 -.‘~ 1.73 -1.0503 0 5 0.000 0.000
PR-5-02-2100 % Orders Held for Facilities> 15 days - POTS 031 000 653 21 ...: 1.23 0.2500 0 5 0.000 0.000
PR-6-01-2100 %InstailationTroubleswithin 30 days-POTS 1069 372 1 787 215 ,-.. 2.23 3.1240 0 15 0.000 0.000

MR Maintenance & Repair — — DC —

MR-i -01-6050 Average Response Time - Create Trouble 126 2499 ‘. ‘ 2,862]..’ 23.7307 -2 2 .o.o~j~J -0.048
MR-i -06-6050 Average Response Time - Test Trouble (POTS only A 77 10 . ‘ . . 690J. .‘ ‘~ 77.1029 NA 0 NA 0.000

stat Score
MR-3-01-21 10% Missed Repair Appointments - Loop - Bus, 585 333 35 3 S.’. 4.4 0.9844 0 10 0.000 0.000
MR-3-02-21 10 % Missed Repair Appointments - CO - Bus 000 000 2 0. — S NA 0 NA 0.000
MR-4-02-2i 10 Mean Time To Repair - Loop Trouble - Bus 16.27 2051 3 3 135 7. -1.670 -2 5 -0.053 -0.119
MR-4-03-2i 10 Mean Time To Repair - CO Trouble - Bus 45 163 58 12. — S NA 0 NA 0.000
MR-4-06-2110 %Out of Service >4 Hours - POTS-Bus 771 91 67 71 1 12. -0.80 0 5 0.000 0.000
MR-4-07-2i iO % Out of Service> 12 Hours - POTS - Bus 44.2 58 71 1 ~ i4. -0.66 0 5 0.000 0.000
MR-4-08-2iiO%OutofService>24Hours-POTS-Bus. 11.8 33. 71 1 ~ 9. -1.62 -1 5 -0.026 -0.060
MR-3-Oi-2i20 % Missed Repair Appointments - Loop - Res. 7.3 0. 2, 86 ~.. 15.1 — NA 0 NA 0.000
MR-3-02-2120 % Missed Repair Appointments - CO - Res. 42 4 N .~ 0. — N NA 0 NA 0.000
MR-4-02-2120 Mean Time To Repair - Loop Trouble - Res. 229 18 2, 1546 24. — S NA 0 NA 0.000
MR-4-03-2120 MeanTimetoRepair-COTrouble-Res. 124 4 N 1473 0. NA NA 0 NA 0.000
MR-4-06-21 20 % Out of Service> 4 Hours - POTS - Res. 893 100 1, :~. 21. — S NA 0 NA 0.000
MR-4-07-2120 % Out of Service> 12 Hours - POTS - Res. 694 50 1, -‘. 32. — S NA 0 NA 0.000
MR-4-08-2120%OutofService>24Hours-POTS-Res. 340 50 1, 33. S NA 0 NA 0.000
MR-5-Oi-2100%RepeatReportsw/in3odays-POTS 74 8 2, 3 4.4 0.02 0 10 0.000 0.000

~NA - no activity ‘UD” - under development SS” Sma Ssmp e

BI Billing
I Bl-i-02-1000 % DUF in 4 Business Days I 99871 1962 0 133 I I I I 0 I 5 I 0.000 I

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.
Totals I -17 11791 -0.6871



Fair Point New Hampshire
Performance Assurance Plan Report

DSL Feb-2010

V—~— 1UUUU it10000 1

Pert Wgtd Score Domain doctoring
Score RerriewP0 Pre-Orderino FP CLEC PP CLEC

P0-8-01-6000 % On Time - Manual Loop Ouahncation
P0-8-02-6000 % On Time - Engineering Record Request

OR Orderina

P0-1-06-6020 Mechanized Loop Qualification - EDI ~ NA NA 0.0000 NA 0
P0-2-02-6020 055 Interface Availability - Prime - EDI 100 00 -.‘; . ,- 0 5
P0-1-06-6030 Mechanized Loop Qualification - CORBA NA NA ,_jj~k -- - NA 0
P0-2-02-6030 OSS Interface Availability - Prime - CORBA - ‘ NA “.. — “~, NA Cl
P0-1-06-6050 Mechanized Loop Qualification -Web GUI NA NA NA 0.0000 NA 0
P0-2-02-6080 055 Interface Availability - Prime - Web GUI ‘.. - 10000 .-‘ — ‘~ 0 L.

U
0

0.000
0.000
0.000
0.000
0.000

2
2

0.000
0.000
0.000
0.000
0.000

OR-1-04-1341 % On Time LSRC - No Facility Check - 2W Digital -UNEIResale N NA 0 0.000 0.000
OR-1-06-1341 % OT LSRCIASRC - Facility Check - 2W Digital -UNEIResale 0 NA 0 0.000 0.000
OR-2-04-1341 % On Time LSR Rej - No Facility Check - 2W Digital -UNEiReaale N NA 0 0.000 0.000
OR-2-06-1341 % OT LSRJASR Rd - Facility Check - 2W Digital -UNEiReaale N NAj NA 0 0.000 0.000
OR-1-04-3342 % On Time LSRC - No Facility Check- 2W xDSL Loopa 100 ~j_ 5 0.000 0.000
OR-1-06-3342 % On Time LSRC/ASRC - Facility Check - 2W xDSL Loops N NA 0 0.000 0.000
OR-2-04-3342 % OT LSR Rej - No Facility Check -2W xDSL Loopa N NA 0 0.000 0.000
OR-2-06-3342 % On Time LSRIASR Rej - Facility Check - 2W xDSL Loops N NA NA 0 0.000 0.000
OR-1-04-3340 % OT LSRC - No Facility Check- Line SharelSplit N NA NA 0 0.000 0.000
OR-1-06-3340 % On Time LSRC/ASRC - Facility Check - Line SharelSplit N NA NA 0 0.000 0.000
OR-2-04-3340 % OT LSR Rej - No Facility Check - Line SharelSplit N NA NA 0 0.000 0.000
OR-2-06-3340 % OT LSRIASR Rej - Facility Check - Line Share/Split N NA NA 0 0.000 0.000
0R4-1 1 -1000 % Compleled Orders with Neither a PCN or BCN Sent 4 10 171 -2 2 -0 043 -0 182
0R4-16-1000 % On Time PCN -1 Business Day 99 3 146 0 2 0.000 0.000
OR-4-17-1000 % On Time BCN -2 Business Day 97 9,963 0 2 0.000 0.000

PR Provisioning PP CLEC PP CLEC Stat Score
PR-4-02-1341 Average Delay Daya -Total -2W Digital -UNEIResaIe 875 3 16 670 21.19 SS NA 0 0.000 0.000
PR-4-04-1341 %MiasedAppointment-Diapatch-2WDigital-UNE/Resale 7778 00 9 .-- 32.50 SS NA 0 0.000 0.000
PR4-05-1341 % Miased Appointment -No Dispatch -2W Digital -UNEIReaale 8182 1 NA 0.00 NA NA 0 0.000 0.000
PR-6-01-1341 % Inatall. Troubles w/in 30 Daya -2W Digital -UNE/Resale 370 0 27 :“_ 10.12 SS NA 0 0.000 0.000
PR-8-01-1341 % Open Orders In Hold Status >30 Days -2W Digital -UNE/Resale 526 0 19 2 . - 16.60 SS NA 0 0.000 0.000
PR-3-10-3342 %Compw/in6Days(1-Stnes)Tot-2WxDSLLoops ‘ 100 - ‘c ‘_t’ 0 10 0.000 0.000
PR-4-02-3342 Average Delay Daya -Total -2WxDSL Loopa NA 1 NA OOU 8.00 NA NA 10 0.000 0.000
PR-4-14-3342 %Completed OnTime-2WxDSL Loops “~ 887 ‘“. 62 ~‘‘ ~‘r -- -2 10 -0.213 -0.222
PR-6-01-3342 %lnatallationTroublesw/in30Days-2WxDSLLoops 740 0 811 .~ 9.94 0.7446 0 15 0.000 0.000
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2W xDSL Loops NA 4 NA 63 .- ‘ 63.00 NA NA 0 0.000 0.000
PR-3-03-3340 % Completed wlin 3 Days (1-5 lines) No Disp -Line Share/Split ~‘ N .r NA -—-—— NA 0 0 000 0.000

PR-3-03-3340 % Completed wlin 3 Days (1-5 lines) No Disp -Line Share/Split — N — NA --~ — NA — — 0.000
PR-4-02-3340 Average Delay Daya -Total -Line Share/Split NA N NA NA 000 — NA NA 0 0.000 0.000
PR-4-04-3340 % Miaaed Appointment -Dispatch -Line Share/Split NA N NA NA~ — NA NA 0 0.000 0.000
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split NA N NA NA ~r. — NA NA 0 0.000 0.000
PR-6-01-3340 % Installation Troubles w/in 30 Days -Line Share/Split NA N NA NA — — NA NA 0 0.000 0.000
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/Split NA N NA NA ‘F NA NA 0 0.000 0.000

MR Maintenance & Repair PP CLEC FP CLEC out wig Wtgd Score
[MR-1-01-6050 Average Response Time - Create Trouble 126 249 -~ 2,862 23.7307 -2 2 -0.043 -0.074

Stat. Score
MR-3-01-1341 %Missed RepairAppt-Loop-2WDigitsl-UNE/Resale 50 N — NA .. 0. NA NA 0 0.000 0.000
MR-3-02-1341 % Missed Repair Appt -CO -2W Digital -UNE/Resale 66 0 — ~ 50. SS NA 0 0.000 0.000
MR-4-02-1341 Mean Time To Repair -Loop -2W Digital -UNEIResale 49 N — NA 3269 0. NA NA 0 0.000 0.000
MR4-03-1341 Mean Time To Repair -CO Trouble -2W Digital -UNE/Resale 72 9 — 1 15656 4W SS NA 0 0.000 0.000
MR4-04-1341 %Cleared(alltroubles)w/in24Hours-2WDigital-UNE/Resale 50 100 — 53. 55 NA 0 0.000 0.000
MR-4-07-1341 % Out of Service >12 Hours -2W Digital -UNE/Resale 100 N — 1 NA 0. — NA NA 0 0.000 0.000
MR-5-01-1341 %RepeatReportsw/in3oDsys-2wDigitsl-UNE/Resale 0 0 — .. 0 — NA 0 0.000 0.000
MR-3-01-3342 % Missed Repair Appt -Loop -2W xDSL Loops 7 10 244 20 — 5. -0.17 0 5 0.000 0.000
MR-3-02-3342 % Missed Repair Appointment -CO -2W sDSL Loops 2 0 3 -.. 8. — NA 0 0.000 0.000
MR-4-02-3342 Mean Time To Repair -Loop -2W sDSL Loops 21 79 18 2447 20 1542 9 1.46 0 5 0.000 0.000
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops 10 4 — 4 945 15 — NA 0 0.000 0.000
MR-4-04-3342 % Cleared (all troubles) w/in 24 Hours -2W xDSL Loops 66 79 33 2 ‘. 9 -1.02 0 5 0.000 0.000
MR-4-07-3342 %OutofService>l2Hours-2WsDSLLoops 65 50 180 — 33 — NA 0 0.000 0.000
MR-5-01 -3342 % Repeat Reports w/in 30 Days -2W xDSL Loops 74 19 2.52 — 5 -1.73 -2 10 -0.213 -0.370
MR-3-01 -3340 % Missed Repair Appointment -Loop -Line Share/Split N N — — NA 0 0.000 0.000
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Split N N ~. — — jj~ 0 0.000 0.000
MR4-02-3340 Mean Time To Repair -Loop -Line Share/Split N N 000 — — NA 0 0.000 0.000
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split N N 000 — — NA 0 0.000 0.000
MR-4-04-3340 % Cleared (all troubles) w/in 24 Hours -Line Share/Split N N — — — NA 0 0.000 0.000
MR-4-07-3340 % Out of Service >12 Hours -Line Share/Split N N -— — — NA 0 0.000 0.000
MR-5-01-3340 % Repeat Reports w/in 30 Days -Line Share/Split N N N — — NA 0 0.000 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.
NA - no activity UD - under development SS - Small Sample rotals -8 94 -0.511



Fair Point New Hampshire TRUNKS Feb-2010
Performance Assurance Plan Report

Observations
FP CLEC

__________ 6________ NA________ NA

NA FP
Standard Sample

CLEC Deviation Error Stat. Score

OR Ordering
OR-I-i 2-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk 100.00
OR-i-i 3-5000 % On Time Design Layout Record NA
OR-i-i 9-5020 % On Time Response - Request for Inbound Augment (<: NA
OR-2-i2-5020 % On TimeTrunk ASR Reject NA

Performance
CLEC

PR Provisioning

Perf.
Score Wgt. Wgtd Score

FP CLEC FP

2_ 5 0.000
.N~ 0 0.000
~ 0 0.000
NA 0 0.000

PR-4-07-3540 % On Time Performance - LNP only .~. 95 ~7 . . 2 535 .-~ . 0 20 0.000
PR-4-i5-5000 % On Time Provisioning - Trunks ..‘ NA .~ NA ~.. NA 0 0.000
PR-5-01-5000 % Missed Appointment - Facilities NA NA NA NA 0.00 NA NA 0 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days NA NA NA NA .: 0.00 NA NA 0 0.000
PR-6-01-5000 % Installation Troubles wlin 30 Days NA NA NA NA .-.... 0.00 NA NA 0 0.000
PR-8-Oi-5000 % Open Orders in a Hold Status >30 Days NA NA NA NA • 0.00 NA NA 0 0.000

MR Maintenance & Repair
MR-4-Oi-5000 Mean Time to Repair - Total NA NA NA NA III NA NA 0 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA . . NA NA 0 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NA . . NA NA 0 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA . NA NA 0 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA - - NA NA 0 0.000
MR-5-Oi -5000 % Repeat Reports w!in 30 Days NA NA NA NA . . . NA NA 0 0.000

NP Network Performance — —

NP-i-03-5000 # of Final Trunk Groups Blocked 2 months - NA . .. NA 0 0.000
NP-i -04-5000 # of Final Trunk Groups Blocked 3 months NA . . .N~ ...~.. ~ 0.000

NA” - no activity “UD” - under development “SS” - Small Sample Totals -~~

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire Feb.2010

CRITICAL MEASURES p~E~ ~ Resale DSL Trunks SpeciaIs~ Other Total

PRE-ORDERING
OSS Interface - - - - $0

P0-1-06 Mechanized Loop Oualificoton - 601 -
P0-1-06 Mechanized Loop Ouoli6coton - C000A -
P0-1-06 MechaniZed Loop Qualification - Web GUI -
P0-2-02 OhS loterlace Ava/abrily - Pome - WPTS -

P0-2-02 OSS Interface Availability - Prime- CDI - -
P0-2-02 OSS Interface Availability - Prime- CORBA - -

P0-2-02 OSS Intorfaco Avwlobilrty - Prime - Web GUI - -

ORDERING
2 % On Time Ordering Notification - - - - $0 $0 SO

OR-i -02 G On Time LSRC -Plow Through - - -
OR-i -04 GOT LSRC - No Foe/Op Cheok - 2Wdig-UNEiRsI -
OR-i -04 GOT LSRC - No Facility Cheek - 2W 0DSL Loops -
OR-i -04 GOT LSRC - No Facility Cheok - Ln Shore/Split -
OR-i-12 GOnTimeFOC -
OR-i -13 G On Time Desigo Layout Record -
OR-i -16 GOT Resp. -Req for Inbound Aug. (e=ig2( -
OR-2-04 GOT LSR Rej - No Food ty Check - 2Wdrg-UNEIR5 -
OR-2-04 GOT LSR Rej - No Food ly Check - 2W 0DSL Loopu -
OR-2-04 GOT LSR Re( - No Fowl ty Check - Ln Sham/Split -
OR-4-i6 G On Time PCN - i Bun Day - - -
OR-i-04 GOT LSRC - No Foci ity Check - All Spuls-UNE/Re -
OR-i-06 GOT LSRC/ASRC - Fec lily Check - All Spcls-UNE Ret -
OR-2-04 GOT LSR Rej - No Favil IF Check - ONE/Resale -
OR-2-06 GOT LSR/ASR Re( - Facility Check - ONE/Resale -

PROVISIONING
3 installation Performance $34,812 $0 $13,170 $24,226 $0 $0 $72,208

PR-3-01 G Completed re I Day (1-5 lines No Diup) - -

P9-4-02 Average Delay Days - Total - - -
PR-4-02 Average Delay Days - Total - 2W 0 gital -
PR-4-02 Average Delay Dayo - Total - 2W 0DSL Loop -
PR-4-02 Average Delay Daye -Total -Lice Share/Split -
PR-4-04 MiesadAppoirtments-Dispatch li,604 - 4300
PR-4-04 Minced Apptc-Oisp- 2W DigOal UNE/Resole -
PR-4-04 Minced Apple - Disp - Lice Share/Spit -
PR-4-05 Minced Appointments - No Diepatoh 23,208 0 760
PR-4—05 lb Mrnced Appt -No Diep -2W Digital -ONE/Resale -
PR-4-05 0 M ssed Appt -No Diep -Line Share/SpOt -
PR-4-i4 G Completed Do Time - 2W XDSL Loops 24,226
PR-4-iS G On Trme Pmmsoo 09- Truoks -
PR-6-Si loetallation Tmublesw/in 30 Dope - - - -
PR-6-Oi G Install Trhle who 30 Dope -2W Digital Loop -UNEiResale -
PR-O-Si G Inetall Trble wIn 30 Dope -2W cOOL Loops -
PR-9-0i G Install Trble mOn 30 Dope -Lice Share/Split -
PR-4-01 G Mrssed Appontment -PP -DSO -UNE/Resa e -
PR-4-S1 G Missed Appoetment -PP -DSi -UNE/Recale -
P9-4-01 lb Missed Appo ntment -PP -DS3 -UNE/Reoale -
PR-4-01 lb Minced Appertment -PP -Other -ONE/Resale -
P9-4-02 Average Delay Dope-Total -ONE/Resale -
P9-5-Or % Mrssod Appointment - Pooilrties -UNE/Resale -
PR-5-02 G Ordem Held for Facile ceo 10 dope -UNE/Resale -
PR-C-Si lb Inslallatron Troubles within 30 dope -ONE/Resale -
P9-8-01 lb Open Orders in Hold Statuse3o Dope-ONE/Resale -
PR-4-01 G Minced Appointment - PP - Total - EEL -
PR-4-02 Average Delay Dope - Total - EEL -
P9-8-Or G Open Orders in a Hold Status v30 Days -EEL -
PR-4-0i Missed Apporntment - PP - Total - lop -
P9-4-02 Average Delay Dope- lop -
PR-8-Oi % Open Ordem in a Hod Status v35 Dape -lop -

4 P9-4-07 % On Time Performance - LNP $0 $0

5 Hot Cut Performance $0
P9-6-02 10 lnstallatn Trbls w/in 7 days-Loop-Basrc Hot Cut -
P9-6-02 G lnstallatn Trbls w/in 7 dape-Loop-Lg Job Hot Cut -
PR-6-S2 G lnstallatn Trhls s/in 7 dope-Loop-Batch Hot Cut -

PR-8-Oi G On Trme Performance-Loop-Basic Hot Cut -
PR-8-Si G On Trme Performance-Lcop-Lg Job Hot Cut -
pR-O-Si G On Time Parformance-Loop-Batoh Hot Cut -

MAINTENANCE
6 Maintenance Performance S 13,490 $27,850 $5,422 $42,398 $0 $0 $89,107

MR-S-Si M coed Repair Appontments - Loop - Bus. - -
MR-3-Si M coed Repair Appontments - Loop - Res 8,703 -
MR-3-Si Mrssed Repair Appornlments - Loop 27,850
MR-S-Si G Mrssed Repr Appt -Loop-2W 0911-ONE/Resale -
MR-3-Si lb Mrseed Repr Appt -Loop -2W ODOL Loupe -
MR-3-Oi % Minced Reparr Appoint -Loop -Line Share/Spit -
MR-3-52 % Minced Repair Appointment -CD -2W ODSL Loops -
MR-4-53 MoanTimeTo Repair-CO -2W 000L Loupe I -
MR-4-54 lb Cleared(all trbls( wi/n 24hrs-2W Dig-UNE/Resale -
MR-4-S4 G Cleared (all trbls( s/in 24hm-2W cOOL Loupe -
MR-4-54 G Cleamd (all troubles) s/rn 24 Houm -Line Ohare/Spid -
MR-4-S8 Out of Serorce v24Hm - Bus. 4 787 5,422
MR-4-58 Out of Seruico 024/-ks - Res - -
MR-4-08 Out of Serace v24Hrs - Total - -
MR-S-Or lb Repeat Reports within 30 Dape - - - -
MR-S-Or 10 Repeat Reports s/s 30 Dape-2w Drgital-UNE/Resata -
MR-S-Or G Repeat Reposes/n 30 Days -2W vDSL Loops 42,386
MR-S-Si lb Repeat Reports s/n 30 Dope -Line Share/Spit -
MR-4-Oi Mean Trme to Repair - nonDSO & DOS -UNE/Resale -
MR-4-Oi Mean Trme to Repair - DSr & DOS -ONE/Resale -
MR-u-SO G Out of Servicev4 Hrs - non055 & DOS -ONE/Resale -
MR-4-O8 GOut of Seru/vev24 Ow - oonDSS & DOS -ONE/Resale -
MR-4-06 lb Out of Sconce 04 Houw - OS1 C DOS -ONE/Resale -
MR-4-08 lb Out ci Sew/ce 024 Houm - DSi 6 003 -ONE/Resale -
MR-S-Si G Repeat Reports co/in 30 dope -Specials -ONE/Resale -

NETWORK PERFORMANCE
7 NP-r-O4 Final Trunk Groups Blocked $0 $0

B Collocation $0 $0
NP-2-Or/2 GOT Response tv Request for Col uvason - Total
NP-2-OO/6 G On Trme - Phpeical Col ouotivn - Total
NP-2-57/8 Average Delay Dope - Total

RESOLUTION_PROCESS
9 Resolution Process $0 SO

OR-iS-Si lb PON Enceptons Resolved s/S Bus Dope
OR-iO-52 lb PON Evcep500s Resolved evlrn 10 Ous Dayo

81-3-04 G CLEC Billing Clarms Acknsldgd w/2 Bus Days
81-3-55 GCLEC Oiling Cisms Rslvd who 28 Cal Dope afterAck

Month Total 848502f $27,850 $18,591 [ $68,622 ~ ~ I 50 5181,365

Usder the Plan, -1 pa~e~aneosoeras are subject te farther adjustment.



Fair Point New Hampshire Feb-2010

Performance Report for Critical Measure # 8 - Collocation
CLEC CLEC Pert.

P Network Performance p rI Obs Score Wgt

NP-2-01/2 % CT Response to Request for Collocation - Total 100 0 L..SL..J
NP-2-05/6 % On Time - Physical Collocation - Total 50 0 0 0
NP-2-07/8 Average Delay Days - Total 36 0 0 0

5

Performance Report for Critical Measure # 9 - Resolution Performance
CLEC CLEC Pert.

Resolution Timeliness Perf. Obs. Score Wgt.
)R-1 0-01-1 00( % PON Exceptions Resolved w/in 3 Bus Days NA NA J2!~] 0
)R-i 0-02-1 00( % PON Exceptions Resolved w/in 10 Bus Days NA NA NA 0
Bl-3-04-i000 % CLEC Billing Claims Acknowledged within Two Business ID 99 52 2095 0 2
Bl-3-05-1000 % CLEC Billing Claims Resolved w/in 28 Calendar Days after 100 00 5398 0 20

22

Performance Report for Critical Measures - Specials
CLEC CLEC Pert.

OR Ordering Perf. Obs. Score Wgt.

OR-i -04-1200% CT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/R NA NA NA 0
OR-I -06-1200% OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/R .0 00 1 0 10
OR-2-04-1 200% OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale NA NA NA 0
OR-2-06-1200 % OT LSRIASR Reject -Facil Check (Electronic) -UNE/Resal NA NA NA 0

. . Std Sample StatPR Provisioning FP FP ~ Error Score — —

PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale 0.0 0 00 2 .~“ 0.00 SS NA 0
PR-4-01-121 1 % Missed Appointment -FP -DS1 -UNE/Resale 227 0 00 22 :.‘ 42.85 SS NA 0
PR-4-0i-1213 % Missed Appointment-FP -DS3 -UNE/Resale 00 000 1 4 0.00 SS NA 0
PR-4-01-1214 % Missed Appointment-FP -Other -UNE/Resale 250 NA 4 NA 0.00 NA NA 0
PR-4-02-1 200 Average Delay Days - Total -UNE/Resale 16 NA NA 068 0.00 NA NA 0
PR-5-01-1200 % Missed Appointment- Facilities -UNE/Resale 500 NA NA .. 0.00 NA NA 0
PR-5-02-i 200 % Orders Held for Facilities> 15 days -UNE/Resale 250 NA 4 NA ~:.••. 0.00 NA NA 0
PR-6-0i -1 200 % Installation Troubles within 30 days -UNE/Resale NA 0 NA 0.00 NA NA 0
PR-8-01-1200 % Open Orders in a Hold Status> 30 Days -UNE/Resale 4737 50 00 19 4 27.47 SS NA 0
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 157 0 00 19 4 20.06 SS NA 0
PR-4-02-3510 Average Delay Days - Total - EEL 20 NA 3 NA 030 0.00 NA NA 0
PR-8-0i-3510 % Open Orders in a Hold Status >30 Days -EEL 642 0 00 14 3 ..~. 30.48 SS NA 0
PR-4-01-3530 % Missed Appointment - FP - Total - IOF 00 NA 1 NA ~ 0.00 NA NA 0
PR-4-02-3530 Average Delay Days - IOF NA NA NA 000 0.00 NA NA 0
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF NA NA NA ... NA NA 0
MR Maintenance & Repair
MR-4-01 -1 216 Mean Time to Repair - nonDSO & DSO -UNE/Resale NA NA NA NA 000 0.00 NA NA 0
MR-4-01 -1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 839 3 83 6 2 000 22.63 SS NA 0
MR-4-06-1 216% Out of Service >4 Hours - nonDSO & DSO -UNE/Resale NA NA NA NA~~ 0.00 NA NA 0
MR-4-08-1216%OutofService>24Hours-nonDSO&DSO-UNE/Resale NA NA NA NA . 0.00 NA NA 0
MR-4-06-1217%OutofService>4Hours-DSI &DS3-UNE/Resale 000 NA 1 NA 0.00 NA NA 0
MR-4-08-1217 % Out of Service> 24 Hours - DSI & DS3 -UNE/Resale 000 NA 1 NA 0.00 NA NA 0
MR-5-0i-i 200% Repeat Reports w/in 30 days -UNE/Resale 000 0 00 6 7 0.00 SS NA 0

“NA” - no activity “UD” - under development ‘SS” - Small Sample Total 10

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire Performance Assurance Plan Report Special Provisons Report

Special Provision - UNE Ordering Feb2010
% On Time Observations Market Adj.

OR-1-04-3320 % OT LSRC - No Facility Check - POTS 90.91 22 $
OR-1-06-3320 % OT LSRCIASRC - Facility Check - POTS NA - $
QR-2-04-3320 % OT LSR Rej.- No Facility Check- POTS NA - - $ -

OR-2-06-3320 % OT LSRIASR Rej. - Facility Check - POTS NA - $ -

I Total Market Adj* $ -
~ For allocation, any UNE Ordering market adjustment is combined with the MOE UNE market adjustment allocation

UNE Platform allocation 40.00% $ -

UNE Loop allocation 60.00% $ -

Special Provision - UNE Flow Through
IOR-5-O1-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform

Month Observations Month Observations
Gross # Flow-thru Gross # Flow-thru

DEC.2009 100.00 288 288 DEC 2009 10000 287 287
JAN.2010 100.00 209 209 JAN.2010 10000 207 207
FEB.2010 100.00 264 264 FEB.2010 10000 264 264

Overall 100.00 761 761 Overall 100.00 758 758

Market Adjustment* $ -

IOR-5-O1-3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop
Month Observations Month Observations

Gross # Flow-thru Gross # Flow-thru
DEC 2009 100.00 228 228 DEC.2009 10000 226 226
JAN.2010 100.00 395 395 JAN.2010 10000 393 393
FEB-2010 100.00 372 372 FEB-2010 10000 370 370

Overall 100.00 Overall 100.00 989 989

[ Market Adjustment • $ -

IOR-5-01-3121 % Flow-Through Total-UNE Other OR-5.03-3121 % Flow-Through Achieved-UNE Other
Month % Observations Month Observations

Gross # Flow-thru Gross # Flow-thru
DEC.2009 88.38 3,226 2,851 DEC.2009 88 40 3,225 2,851
JAN.2010 93.61 1,613 1,510 JAN.2010 9361 1 613 1,510
FEB.2010 97.14 3,922 3,810 FEB.2010 97 14 3,922 3,810

Overall 93.27 8,761 8,171 Overall 93.28 8,760 8,171

I Market Adjustment $ -

For allocation, UNE-P and Other will be in ded with any UNE-P MOE market adjustment allocation and UNE-L wit!, any UNE-L MOE market adjustment allocation.

Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month

CLEC CLEC CLEC CLEC
Performance Observations Performance Observations

PR-9.O1-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 10000
PR-9-01.3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % lnstallatn Trbls wlin 7 days.Loop-Basic Hot Cut NA NA
PR-6-02-3523 % lnstallatn Trbls wlin 7 days.Loop-Lg Job Hot Cut NA NA
PR4 02 3525 % lnstallatn Trbls wlin 7 days Loop Batch Hot Cut NA NA

Performance Observations Performance Observations

• PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-CLEC NA 0 NA 0
• PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC -VZ 0.98 177 2.75 193

VZ Std. Dcv. Stat Score VZ Std. Dev. Stat Score

PR-9-08-3533 IAvg Durtn HC Install Trbl-UNE POTS Loop Ttl HC 0.00 5.33
Greater of - Tier II (2 mo) or Tier III (1 mo) Total

Market Adjustment for PR-6-02-3520 I PR.9.O1~352O* $ - - $ -

Market Adjustment for PR-6-02-3523 I PR~9.O1.3523* $ - -

Market Adjustment for PR-6-02-3525 I PR~9.O1.3525* $ - - -

Market Adjustment for PR-9-08-3533 S - - S -

For allocation purposes, any Hot Cut market adjustment is comb ned with the Critical measure market adjustment allocation.



Fair Point New Hampshire Change Control Assurance Plan
Feb-20 10

% On Time Observations Mrkt Adj.

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) 100.00 $ -

* Cumulative number of delay days greater than 8 standard Delay Days*

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck Test Deck
Wgt. Failure Wgt.

P0-6-01-6000 % Software Validation R3 R3 $ -

* Cumulative number of delay hours greater than 48 hour standard Delay Hours*

P0-7-04-6000 Delay Hours - FailedlRejected Test Deck Transactions R3 $ -Transactions failed, no workaround

Total Market Adjustment $ -

UNE Platform allocation 31 .43% $ -

UNE Loop allocation 47.14% $ -

Resale allocation 7.14% $ -

DSL allocation 14.29% $ -



Fair Point New Hampshire
PAPICCAP Market Adjustment Summary

Feb-201 0
Weighted Market

Score Adjustment
MODE OF ENTRY

Unbundled Network Elements - Platform -0.655 $ 240,474
Unbundled Network Elements - Loop -0.379 $ 170,446
Resale -0.687 $ 57,056
Digital Subscriber Lines -0.511 $ 80,478
Trunks 0.000 $ -

Mode of Entry Total $ 548,454

# CRITICAL MEASURES
1 OSS Interface $ -

2 % On Time Ordering Notjfication $ -

3 Installation Performance $ 72,208
4 % On Time Performance - LNP $ -

5 Hot Cut Performance $ -

6 Maintenance Performance $ 89,157
7 Final Trunk Groups Blocked $ -

8 Collocation $ -

9 Resolution Processes $ -

Critical Measure Total $ 161,365

Individual Rule Payments:

SPECIAL PROVISIONS
UNE Ordering $ -

UNE Flow Through $ -

UNEHotCutLoop $ -

Special Provision Total $

CHANGE CONTROL $ -

Grand Total $ 709,819

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.


